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Sx Software Upgrade 

Plug in the Sx Power supply, Ethernet 
Cable and power the Sx unit up 

Yes No 
Are you connecting the Sx 

through a network ? 
Does the network support 

DHCP ? 

Yes 

Stage 1 

No 

Connect the Sx directly to a PC 

Stage 3 

Disable DHCP in the Sx unit located in 
System/Network/Setup 

Stage 7 
Disable DHCP in the Sx unit located in 

System/Network/Setup 

Stage 4 

Stage 5 

Enter the PC’s IP address as the Sx’s 
Default Gateway  

Stage 6 

Assign an IP address to the Sx unit 
within the same PC’s IP address 

range that does not conflict with any 
other peripheral 

Stage 8 

Use the Command Prompt in a PC to obtain the 
Subnet mask, the Default Gateway or the PC static IP 
address, in the command prompt type (ipconfig), 
enter the network values from the command prompt 
into the Sx unit, using a web browser type the 
allocated Sx IP address and check that it is possible to 
connect to the Sx unit. 

 

Go to Stage 
23 

Stage 2 

Make a note  of the installed 
software revision and option code (if 

available) located in System/Misc 

Go to Stage 
9 

e.g. Your assigned Sx IP 
address is : 
192.168.0.200 

e.g. Your PC Static IP 
address is : 
192.168.0.130 

Assign an IP address to the Sx unit 
within the same PC’s IP address 

range that does not conflict with any 
other peripheral e.g. Your assigned Sx IP 

address is : 
192.168.0.200 
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Was Installed Software 
noted in Stage 2 older 

than 0.09.2445 ? 

Stage 10 

Yes 
Stage 15 

Press the Download button located 
in System/Engineer to download the 

latest software revision 

Download/Install PHABRIX® Simple 
FTP to your PC 

No 

Enable DHCP in the Sx unit located in 
System/Network/Setup 

Stage 9 

Does the Sx have any 
Dolby options? 

No 

Stage 11 

From the Sx dropdown menu select 
the downloaded software located in 

System/Engineer 

Stage 12 

Press the Install button located in 
System/Engineer 

Sx Software up to date 

Yes 

Stage 13 

From the dropdown menu select the 
downloaded software then Delete 

Stage 14 

Repeat Stages 10 – 12 one more time 
to install Dolby files  

http://www.phabrix.com/software/sx/PhabrixFtpSetup.exe 

Was Installed Software 
noted in Stage 2 older 

than 0.10.0105? 

No 

Yes 

Stage 17 

Download the zip file for software 
revision 0.09.2445 to your PC  

http://www.phabrix.com/software/sx/release0.09.2445.zip 

Stage 16 

Stage 18 

Drag and drop the 0.09.2445 zip file 
onto the Software Update screen 

Stage 20 

Press Copy to Sx button 

Stage 21 

From the Sx dropdown menu select 
0.09.2445 software revision located 

in System/Engineer 

Stage 22 

Press the Install button located in 
System/Engineer 

System Reboot 

System Reboot 

Go to Stage 
10 

IP address allocated by DHCP server 

Run PHABRIX® Simple FTP 
application and type in the Sx IP 

address allocated by the DHCP server 

Stage 19 

From the software update list select 
release0.09.2445.zip file  
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Stage 23 

Download/Install PHABRIX® Simple 
FTP to your PC 

http://www.phabrix.com/software/sx/PhabrixFtpSetup.exe 

Stage 32 

Download the zip file for software 
revision 0.09.2445 to your PC  

http://www.phabrix.com/software/sx/release0.09.2445.zip 

Stage 25 

Download the zip file for the latest 
software revision to your PC  

http://www.phabrix.com/software/sx/ 

Stage 33 

Drag and drop the 0.09.2445 zip file 
onto the Software Update screen 

Stage 35 

Press Copy to Sx button 

Stage 36 

From the Sx dropdown menu select 
the 0.09.2445 software revision 

located in System/Engineer 

Stage 37 

Press the Install button located in 
System/Engineer 

System Reboot 

Stage 34 

From the software update list select 
release0.09.2445.zip file  

Go to Stage 
25 

Stage 28 

Press Copy to Sx button 

Stage 29 

From the Sx dropdown menu select 
the latest software revision located 

in System/Engineer 

Stage 30 

Press the Install button located in 
System/Engineer 

System Reboot 

Stage 27 

From the software update list select 
the latest software revision zip file  

Does the Sx have any 
Dolby options? 

No 

Sx Software up to date 

Yes 

Stage 31 

Repeat Stages 29 – 30 one more time 
to install Dolby files  

Was Installed Software 
noted in Stage 2 older 

than 0.09.2445 ? 

Yes No 

Stage 24 

Run PHABRIX® Simple FTP 
application and type the assigned Sx 

IP address 

Stage 26 

Drag and drop the latest software 
revision  zip file onto the Software 

Update screen 

Was Installed Software 
noted in Stage 2 older 

than 0.10.0105? 

No 

Yes 
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